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TracPhone® VSAT-only 
Terminals

Compatible with:

TracNet™ Hybrid 
Terminals

Industry-leading cloud email solution 
allows vessels to access email at sea and  
in port
KVH Cloud Email Service provides vital connectivity to 
vessels, allowing users to stay in touch with loved ones 
on shore, receive business communications, and manage 
personal affairs both at sea and in port. 

The service stores emails in a secure cloud-based mailbox 
(10 GB storage per user) and automatically blocks spam and 
malware. Your fleet’s ICT department can easily set up user 
accounts for each vessel and crew member and manage user 
access and data usage via the KVH Manager website. Users 
on the vessel can use computers, tablets, or smartphones to 
receive, read, send, and delete their emails, and the service 
supports major email clients including IMAP, POP, and 
SMTP. Bring the KVH Cloud 
Email Service to your fleet for 
a convenient, single monthly 
subscription fee. Mailboxes 
are purchased in bundles of 
50, which includes a custom 
domain for your fleet.

Pricing
The KVH Cloud Email Service is sold in bundles of 50 
mailboxes. Purchase one bundle of 50 mailboxes for $50/
month per fleet. Each fleet/customer will have a unique domain 
while individual mailboxes have 10 GB of data storage.

Bring crew connectivity 
onboard with KVH Cloud 
Email Service
• �Send and retrieve email over any 

available data connection

• �Supports all standard mail clients  
(IMAP, POP, SMTP)

• �Built-in spam and malware blocking

• �Secure encrypted email exchange  
(SSL/TLS)

• �Administered by your fleet’s ICT 
department for optimal personalization 
and control

• �Add and manage users, reset 
passwords, and view usage data in 
KVH Manager

• �Convenient monthly subscription

www.kvh.com
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General Terms
• Storage capacity for each email account is limited to 10GB

• Inbound emails are limited to 5MB; attachments are limited to 10MB

See the KVH Master Service Agreement for complete set of terms and conditions

To discuss pricing and feature options, contact KVH Sales.

KVH Cloud 
Email Service
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