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Integrated CommBox™ Modem – all-in-one 
system control and network management 

The powerful Integrated CommBox Modem 
(ICM) is the streamlined all-in-one belowdecks 
unit at the heart of every TracPhone® HTS 
system. 

Replacing a full rack of components required 
for competitors’ systems, the 2U-high ICM 
contains:
• IP-enabled antenna control unit
• CommBox Network Manager
• iDirect Velocity® modem
• Voice over IP (VoIP) adapter
• Built-in Wi-Fi and Ethernet switch

It also delivers powerful CommBox network 
management software options and serves 
as the onboard gateway to receive, cache, 
and distribute the exciting content for 
operations and crew morale delivered 
by KVH’s IP-MobileCast content delivery 
service. In addition, over-the-air software 
updates provide new features and upgrades 
to continuously improve the quality of 
your service. For ease of use, it features 
a browser-based user interface and a 
convenient iPhone® app for system status, 
updates, and support.

KVH CommBox QuickCrew offers powerful crew 
connectivity options, including roaming email that 
equips each crew member with a personal email 
account for use on any vessel in the fleet, as well 
as on shore. QuickCrew also includes a pre-paid 
solution for both email and web browsing. Access 
to the Internet is limited to the credit registered 
to the crew member’s account. When the credit 
reaches $0.00, access to that crew member’s email 
and web browsing are disabled until the account is 
reloaded. It has never been easier to enable crew to 
keep in touch with their world while strengthening 
morale!

QuickCrew
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KVH’s CommBox Network Services are an integral element of the ICM, the heart of every TracPhone VSAT system. 
The CommBox Network Services suite of management tools help you get more out of your communications 
solution via data routing and management, web optimization, efficient file transfers, optimized email, and flexible 
crew accounts.

Choose either the Standard or Enterprise bundle and work with our Application Engineering experts to develop a 
custom configuration perfect for your networking needs. 

CommBox Network Services 

STANDARD BUNDLE1 ENTERPRISE BUNDLE1

Description The Standard Bundle is a 
streamlined, low-cost solution2

The Enterprise Bundle is a robust 
solution for your entire fleet2,3

Rate plan cost per month $95 $195

QuickBasic
Least cost routing, bandwidth management, 
onboard firewall

QuickFile
Automated file transfers, differential 
synchronization

QuickMail
Mail server, web mail client, anti-spam and  
anti-virus filters

QuickCrew
Roaming crew accounts, prepaid Internet and 
email services

1Applications Engineering consultation required     2CommBox software shall be subject to KVH’s Master Services Agreement     3A CommBox Hub is required for Enterprise Bundle
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