QMH' KVH + Starlink:

Delivering Stationary Satellite Solutions

Priority Connectivity for Every Stationary
Location with KVH’s Premier Starlink
Hardware and Service Solution

Starlink and KVH make it easy to expand your network, offering seamless,
Retail & Hospitality high-speed connectivity for stationary solutions—even in areas unsupported by
terrestrial communications. With Starlink Priority plans, enjoy speeds of up to
220/25 Mbps (down/up) for reliable, fast Internet wherever you need it most.

High-speed, low-latency
connectivity perfect for
multiple applications

Financial Services
Telecommunications

Education

Unmatched Visibility and Reporting

Community Wi-Fi ,
KVH Manager offers a secure, powerful suite of custom
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Construction data usage to manage operational and personal use. Eﬁﬁlﬁ'

Agriculture

Mining Operations

Choose the KVH OneCare™ Plan That Meets Your Needs
When you choose Starlink from KVH, you also can rely on
KVH’s live 24/7/365 technical and airtime support* via KVH
OneCare. Pick the coverage that’s right for you, and be
Health Care confident that KVH is there to keep you always connected.

Marinas

Energy & Utilities
Disaster Relief

Emergency Services

Industry’s Leading Network and Bandwidth Management

Take control of your Starlink with KVH’s CommBox™ Edge Communications Gateway, the most %_;Lg}@
powerful network and bandwidth management solution available. With a user-friendly cloud-based l*il:-;ﬂf‘l':}
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mobile app, getting the most out of your Starlink and budget has never been so easy.

Hybrid Performance

Get a Complete 24/7/365 24/7/365 Global Service .
. . . s . with CommBox Edge &
Starlink Solution Live Activation & Support .
Starlink
Single source for Starlink, Our live airtime service group You’ll enjoy premium service Enjoy outstanding connectivity
kits, spare parts, mounts, and is ready to activate your with live tech support, with intelligent switching
accessories with systems in Starlink when you want, not technicians worldwide, and among Starlink, Wi-Fi,
stock for same-day shipping automatically after shipment replacement units in advance cellular, and other services

shipped wherever you want

*24/7/365 live global technical support only available with Stationary Standard and Premier OneCare plans



Choose the Starlink Terminal Best Suited for Your Needs

with Same-day Shipping

Flat High Performance
with Gen 3 Wi-Fi Router

Terminal Kit
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Standard Actuated (V3)
with Gen 2 Wi-Fi Router

(no-router option also available)

KVH P/N 72-1048

72-1089

Standard (V4)
with Gen 3 Wi-Fi Router

72-1081

Reasons to Choose KVH as your Single Source for a
Complete Starlink Solution for Stationary Applications:

Airtime

e 24/7/365 activation for unmatched
customer satisfaction

e Complimentary plan choice
consultations and activation
assistance via
starlinkactivations@kvh.com

¢ Flexible month-to-month contract
terms with prorated activations

e Concierge-level customer service
proactively working on your behalf
to reduce unexpected costs

Ordering and Billing

e Parts, mounts, accessories, terminal

kits, in stock with same day shipping
available.

Optional accessories (e.g. mounts,
MTA for VoIP) can be ordered at the
same time as the selected Starlink
terminal kit

Monthly billing starts when you choose
to activate, not when your Starlink
terminal ships

Your monthly service is billed in
arrears with choice of automatic

or manual payment via credit card,
check, or wire transfer/ACH and net
30 terms rather than in advance on
your credit card

Warranty and Service

e 24/7/365 live global technical
support* via phone and email

e \We handle your warranty claims
and ship replacement systems in
advance to any location you need

e Extended warranty (parts) available
with Premier OneCare plan

e Warranty starts at the activation
date, NOT the purchase date

World Headquarters

KVHI" so KVH Industries, Inc. - Middletown, RI' U.S.A.
: : +1 401.847.3327 - info@kvh.com
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Learn more at kvh.com/starlink

EMEA Headquarters

*24/7/365 live technical support and global field service only available with the Priority Standard and Priority Premier OneCare plans

KVH Industries A/S - Birkeroed, Denmark
+45.45.160.180 - info@emea.kvh.com

Asia-Pacific Headquarters
KVH Industries Pte Ltd. - Singapore
+65.6513.0290 - info@apac.kvh.com
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