KVH OneCare Technical Assistance & Extended Warranty Service Order

Effective 1 January 2022

KIVIH

NOTE: All fields required unless noted otherwise. mini-VSAT Broadband Airtime Activation Service Order must be on file.

FM_Extended_Warranty_Order_Form_0122

Subscriber/Company:

KVH Account No.: it available)

Select Extended Warranty Term:* 1-year 2-year 3-year Upgrade Technical Assistance Package:

1. KVH OneCare™ Technical Assistance & Extended Warranty

Premium $49/mo.

Global $99/mo.

1a. Select Extended Warranty Coverage for your product*

EXTENDED WARRANTY COST PER YEAR' (USD)

ANTENNA SERIAL NUMBER ICM SERIAL NUMBER Up to 30 days from Activation* After 30 days from Activation
TracPhone V30 $950 $1,188
TracPhone V3HTs $1,135 $1,420
TracPhone V7uts $2,400 $3,000
TracPhone V11HTs $5,000 $6,250

1b. Select KVH OneCare Operating Support for Integrated Solutions (optional)
Available with Premium & Global Technical Assistance Packages

Technical Assistance Extended Warranty

Select the product(s) to be covered in your KVH Integrated Solution:

TracVision® Marine Systems

Must match above TracPhone System Extended Warranty term:

EXTENDED WARRANTY COST PER YEAR' (USD)

PRODUCT ANTENNA SERIAL NUMBER HUB SERIAL NUMBER Up to 30 days from Activation* After 30 days from Activation
TracVision TV1 $185 $230
TracVision TV3 $260 $325
TracVision TV5 $385 $480
TracVision TV6 $615 $770
TracVision TV8 $1,000 $1,250
TracVision TV10 $1,800 $2,250
TracVision UHD7/HD7 $900 $1,125
TracVision HD11 $2,000 $2,500

Other Communications Systems EXTENDED WARRANTY COST PER YEAR* (USD)

PRODUCT PILOT SIM CARD NO. PILOT IMEI NO. Up to 30 days from Activation* After 30 days from Activation

Iridium Certus Sailor 4300

$333

$417

PRODUCT ANTENNA SERIAL NUMBER SIM CARD NUMBER Up to 30 days from Activation* After 30 days from Activation
TracPhone V30 $950 $1,188
TracPhone V3Hts $1,135 $1,420
TracPhone V7HTs $2,400 $3,000
TracPhone V11HTs $5,000 $6,250

PRODUCT ANTENNA SERIAL NUMBER SIM CARD NUMBER Up to 30 days from Activation* After 30 days from Activation
TracPhone LTE-1 $56 $70
TracPhone Fleet One $335 $420
TracPhone FB150 $500 $625
TracPhone FB250 $865 $1,080
TracPhone FB500 $1,335 $1,670
TracPhone
Third Party Equipment Sold by KVH EXTENDED WARRANTY COST PER YEAR* (USD)
PRODUCT ANTENNA SERIAL NUMBER ADDITIONAL ID NUMBER Up to 30 days from Activation* After 30 days from Activation

*Prices shown reflect a 20% discount off the standard Extended Warranty prices for subscribers who purchase extended warranty coverage at activation or within the first 30 days of their subscription.

Merms of KVH’s OneCare 2-Year/2-Year Limited Warranty Statement with Extended Warranty Option apply.

Al prices are in $USD and do not include any taxes or fees that may apply.
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https://kpp-public.s3.amazonaws.com/OneCare_2_Year_2_Year_Limited_Warranty
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2. Signature

ALL ACCOUNTS

Stay in Touch: Updates, Alerts, and Exclusive Offers
As a KVH customer, you are eligible to receive communications from KVH Industries, Inc., its family of companies (“KVH”) and its business partners about future enhancements to your product, exclusive
customer offers, cybersecurity and data management tips, new options and products that complement your KVH system, invitations to customer and industry events and training, and more!

Accept All Email Postal Mail Telephone Decline
Please know we respect your privacy, communications are occasional, and we make every attempt to tailor our communications to fit your interests and needs. You can change your mind at any time by
emailing KVH at privacy@kvh.com or clicking on unsubscribe on any email you receive. For additional information, see our Privacy Policy. If you decline to receive these communications, KVH will still
send you technical and operational notices regarding your product and services.

Subscriber Information

Name: (print)

Company:
Fax/email this completed order, including the attached KVH
Signature: Master Services Agreement and any other orders required
for the purchase of optional services or plans, to the KVH
Date: Airtime Group:
Sianed airtimeservices@kvh.com
igned: .
As Subscriber Fax: +1 401 851-3823

As Authorized Representative (for existing accounts only)

On behalf of Subscriber, e.g., as management company
(KVH may require authorizing documentation)

Your signature indicates that you have read, understand, and accept the terms and conditions of the attached KVH Master Services Agreement (the “Agreement”), and that you
have full right, power, and proper authority to either (i) enter into the Agreement as Subscriber, or (ij) act for and enter into the Agreement on behalf of Subscriber with respect to

Subscriber’s rights and obligations under the Agreement.

KVH relies on the EU-U.S. Privacy Shield and on other applicable data transfer agreements to transfer personal data outside of the EU to the United States or other jurisdictions
respectively. All personal data will be processed in accordance with the terms of the Master Services Agreement and KVH Privacy Policy, which is published and available at

www.kvh.com/privacy.

KVH Industries, Inc. KVH Industries A/S KVH Industries Pte Ltd. KVH Industries Norway AS
World Headquarters EMEA Headquarters Asia-Pacific Headquarters Regional Office
Middletown, Rl U.S.A. Kokkedal, Denmark Singapore Norway

Al prices are in $USD and do not include any taxes or fees that may apply. Extended Warranty Order Form e p. 2
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