
KVH OneCare™  Global Service and Support Packages
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Superior Service and Support for CommBox Edge from KVH
Turn to KVH for a comprehensive CommBox Edge solution as a standalone system. You will enjoy peace of mind 
with KVH’s live 24/7/365 technical support and global field service via KVH OneCare. 

Choose the monthly Global Service and Support Package best suited to your requirements and budget and  
ensure the best performance for vessels and yachts equipped with CommBox Edge from KVH. 

©2017-2024 KVH Industries, Inc.    KVH, TracNet, TracPhone, and KVH OneCare are trademarks of KVH Industries, Inc. S   ubject to change without notice 
 All other trademarks are property of their respective companies.

SERVICE MATRIX – STANDALONE COMMBOX™ EDGE

EMEA Headquarters  
KVH Industries A/S · Birkeroed, Denmark 
+45.45.160.180 · info@emea.kvh.com

World Headquarters  
KVH Industries, Inc. · Middletown, RI  U.S.A. 
+1.401.847.3327 · info@kvh.com  

Asia-Pacific Headquarters  
KVH Industries Pte Ltd. · Singapore 
+65.6513.0290 · info@apac.kvh.com

Benefits
Essential
$19/mo

24x7/365 Tier 1 Technical Support X

Warranty Administration X

Service Parts Administration X

Access to KVH’s Unit In Advance Program  
(KVH standard terms and conditions apply)

X

1  Service parts administration

These benefits also apply to your Commbox Edge.


